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Editorial o

JLHEH /HVHULQQHQ XQG /HVHU

+DQG DXIV +HU] +DEHQ 6LH $QIDQJ ]LQVJMJHODISEWOHMDAMW ZLU GLH )XQNWLR
WUDQV R IH[ WDWV!FKOLFK GLH .XUYI$SSWDHIEDXNEL@HH ZXORMYWHLQHU QHXH
QDFKKDOWLJ YHUEHVVHUW XQG VFKO AR P ¥W HUDYF k6 RPUHW UHHWX@J 9XQG =XVWHO C
OXVWMDKUHQ ZLHGHU RSHUDWLY VFKZDU]BHMKOBGHQNKHWHILEW" QALAKW QXU E
Z'UHQ QLFKW GHU (LQJLJH GHU GDUD @ RILEFXQGRIQKX QWB K DKLV NWDQI W LJ ZHLWH
$EHU WURW]GHP KDEHQ ZLU JHQDX G DXHODHKHKQHXH B OQIH GCHWIOBIQEW X QJHQ-ZLU
GDUI LFK DXFK DQ GLHVHU 6WHOOH V IELHW HRDVAD URKR YHW WHVQHR @Y DIXQLQJVD NI
MHGHQ HLQ]JHOQHQ XQVHUHU OLWDUEHLQWGH Z LEH @ XUQ G X& B QBIIEEHD UR RSADXQ/L NDW L R Q
6LH XQVHUH .XQGHQ XQV GLH 7UHXIQHXKY GSB @ \KWEHPQRSMQAP®LHUHQ ZROOHC
QXU JHPHLQVDP LVW HV XQV JHOXQJHEHG@LHY KXQ \GRESHOQWHDLFXORQJ QLFKW V\
DURXQG LQ 4XDOLW!W XQG 3UREWDELOIMQYWXKZQHKDHUHK®VHUH =LHOH HUUHLFKI

4XDOLW!W XQG 3UREWDELOLW!W JHK UH@HKWDPRBEQLW!W PHKU 6HUYLFH PHKU .X
'DEHL NRPPW JHUDGH GHU 'RSSHOHUIRDQ QLFKWLYRQ XIGILWHKUI%U GLH TXDOL
'HQQ 4XDOLW!W XQG 3UREWDELOLW!W WLRIG WIHLQ&HR WHIQ LWIWD GIQE ®MWBHO ]XP (
VHOEHQ OHGDLOOH 6R LVW 4XDOLW!:!W LGH UL BA-KEDWRIHID EWVFXKWRIEWBEL GXFK KL
W!W 2KQH 4XDOLW!W JLEW HV NHLQH ]X0HQHGHMHUH M GGHIRADOHQG KK +DXSWURO
GHQ GDI%U DEHU MHGH OHQJH )HKOHUG6IBWHWLWH X P KW KRBDISO QB IKFHHQ®B QG ZHQQ
P%VVHQ *OHLFK]JHLWLJ JLOW 2KQH 3QREWDEUBEWHW LG/DWQ ® WP HLLFHK® ZLU QLF
P JOLFK GDXHUKDIW DOOH ,QYHVW LW LORGQH QH]IXVE QDB ® L HURIQG HBW® DHKBK GLH 1!K
HLQH JOHLFKEOHLEHQGH RGHU VRJDU \ARIOH® @ HW XD @QHA! \R SYRVP DML [SUH V V
VLQG 8QG QXU PLW HLQHU SODQEDYUHIKQDOX\DHDL W KW BXYRHDIEVBEKLDG EHLP .XQC

PHLQVDP PLW ,KQHQ ZDFKVHQ 6LH LP % % 6HJPHQW DUEHLWHQ RGHU LF
HEHQIDOOV VFKRQ LQ GLHVHP -DKU VHK!
$JHQGD OLWWHOIULVWSODQXQJ YHNDEYHRRLWGHWD X1 XQV YHUODVVHQ :LU V

'HVKDOE ZHUGHQ ZLU GHQ HLQJHVFKOPJHQWH® V. XUV B #OBHKOIOAVKHQQG SODQEDU
LU KDEHQ GD]X EHUHLWYV HLQH OLWWKQIG G\DWHXD @B E 5H Q¥ HUD BMFKHBH 6 WUDWH
GHW XQVHUH $JHQGD ,KUH ZLFKWLJVWH 6!XOH GDV G%UIWH

QDFK GHP ELVKHU *HVDJWHQ QLHPDQG,EXQGHNKI P LLAKNVDXLHE UM IZBILWHUH =XVDPF
W!W XQVHUHU 'LHQVWOHLVWXQJ 2KQ@H KLHU ]X WLHI LQV 'HWDLO JHKH

]X P%XVVHQ NDQQ LFK ,KQHQ KHXWH VFKRQ VDJHQ GDVV ZLU YRU DO

OHP LQ ,QIUDVWUXNWXU QHXH 7HFKQC%;>{(QG G ORGHUQLVLHUXQJ

XQVHUHU 6WDQGRUWH LQYHVWLHUHGQW éé;:L@QUGHQ DEHU

DXFK 0,JOLFKNHLWHQ GHU ( ORELOLW!W WHVWHQ GLH 'LILWDOL VLHUXQJ
XQVHUHU 3UR]JHVVH XQG 3URGXNWH- Y RuIf§aRyPLAtbe&kHQ XQG QLFKW ]X
OHW]W GLH .RPSHWHQ] XQVHUHU 0LW DVOEitienderder Gaschamstiiung%U DOO GDV
EQGHQ 6LH LQ GLHVHU ]JZHLWHQ $XWJDEH XQVHUHV .XQGHQPDJD
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-
; /.: ODXW $XVZHLWXAQ.
Privatzustellung: %XQGHVVWUD{HQ WU

2KQH 8PZHJ GLUHNW ]XP (QGNXQGHQ'I_(?_'L$I-)I(LIEI|}JL R EE o x:

$OV $QWZRUW DXI VWHLIJHQGH .XQGHQ QD RKIWDIWRX 3G WIPR Y R VMHKRY ZH
GLHVHV -DKUHV DXFK 6HQGXQJHQ DQ 3ULYDWH P S¢i@did ] 6\ HOHQ L& H B0 By
GLH $XVOLHIHUXQJ DQ 3ULYDWKDXVKDOWHSWPRHW ¢ QUIR UG 5Q6,%Q & PRV JHIsQMbY,) |
]JXVWHOOXQJ RGHU HLQHU 6DPVWDJV]XV WHD@NHIHRIYIRER HMWHRS W W LARK] G
IHOGW GHU DOV /HLWHU 6WUDWHJLH .RPRX®LM W NRA RQLY BaRP PV Bl S HRX
BURGXNWHQWZLFNOXQJ YHUDQWZRUW HWX @38 FE B|L Py $i\4 W. @@ F K UK 1 QG Lé LH
HUVWHQ =XVWHOOYHUVXFK VLFKHB QLW HIOOH@ 26 G SHiHIRRENHUHQ 1XHKDQGHOW |
ZLU GHQ (PSI{QJHUQ GLH =XVWHOOXQJHQ DQN¥Q@kiH Q RRGDIIQ B Qs BERME N HI
6HUYLFHV UXQG XP GLH 3ULYDW]XVWHOGHQUXRQEQHW HR $c'BW W EilH (BRIRKY O
GHU (8 *'3 HUI%OOW VLQG ZHUGHQ $U]QHLP DWW HPHBXDpKY GHFG B & V)ORIKS INtki R

- GHQ EH'_'U.'HIFKWLJWHQ (PSI]QJHU DXVJHO L HDEUWFW |AU@)@@M{%M]?(O/M]W{O@R(\QQQLLW§X
; DNWLY'WHPSHUDWXUJHl%KUWH 6HQGXQJHQ P,J L|'|_3|§/4V‘{7|WQ|Q VLFK GDQQ GDUD

GDVV GLHVH .RVWHQ YHUXLU

ZHLWHUEHODVWHW ZHUGHQ

++ SOZIALE VERANTWORTUN(

(XUR 6SHQGH GDQN
XQGHQEHIUDJIXQJ XQG 6RPPH

'HLO WUDQV R IH[ EHL VHLQHU M%QJVWH Gl
FKHQ KDWWH 1%U MHGHQ YROOVW!QGLJ
(XUR ]X VSHQGHQ KDW GDV 8QWHUQHKPH|
EHUJ LQ .OHYH LQVJHVDPW (XUR ]XNH]

GHU %HIUDJXQJ EHWHLOLJW KDWWHQ ZH
VWHLJHUXQJ EHLP WUDQV R IH[ 6RPPHUI

ZXUGHQ 1%U GLH JXWH 6DFKH DXIJHUXQ A
G

L UGHUW MXQJH OHQVFKHQ PLW WHLOZHLVI
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NG 7TKHUPROHG LQIRUPL
VERANTwoﬁTLiCH - MHW]W KLPPHOEOD X

'LH )DUEH LVW 3URJUDPP $H
KLPPHOEODXHQ 6FKULIW]XJ
GHXW OLFK JHPDFKW %HL
GLH KLHU LQIRUPLHUW ZLU
XP . %KOJXW tKQOLFK ZLH
QHXH RUDQJH %HQDFKULFK
6FKQHOO /LHIHUGLHQVW ZX
%HQDFKULFKWLJXQJVNDUWH
(NN G P NORVARNENRCNIRVAVASR - RUAN R QUANMYAWYE DOQ GDV QHXH &RUSRUDWH
$XI1'OOLJ KHUDXVJHDUEHLW
7KHUPROHG VSH]LEVFKHQ =
'"HQQ HUVW ZHQQ DXFK GH
YHUVXFK YHUJHEOLFK ZDU
HLQHQ (PSI!'QJHU VLFK PLW
9HUELQGXQJ |]X VHWI]HQ )%
LQIRUPDWLRQ JLEW HV HLQ
JDKUHU LQGLYLGXHOO DXVI%

UMWELTFREUNDLICH.
ERFOLGREICH.

NACHHALTIGKEITSRERICHT 2018

‘HU M%QJVWH 1DFKKDOWILJINHLWVEHULRKW YRO WUDQV R EHJ
9HUHLQWHQ 1DWLRQHQ KHUXQWHUJHODGHQ ZHUGHQ

&9HUDQWZRUWOLFK 8PZHOWIUHXQGBUFK (U
7LWHO GHV QHXHVWHQ 1DFKKDOWLJNHLWVE
GHU DQ ]ZHL 6WHOOHQ LP 1HW] KHUXQWH
HLQHQ DXI GHU +RPHSDJH YRQ WUDQV R iH
&Z7EHU XQV$ LP 3XQNW 8PZHOWVFKXW] =XP O
DXl GHQ 6HLWHQ GHV *OREDO &RPSDFW GHU
ZZZ XQJOREDOFRPSDFW RUJ 'HQQ WUDQV
OLWJOLHG GLHVHU ZHOWZHLW JU,iWHQ XQG
1%U YHUDQWZRUWXQJVYROOH 8QWHUY QHI rrans-o-FLex war pat TRANS-0-FLEX WAR DA!
KDOWLIJNHLWVEHULFKW GRNXPHQWLHUW, g
GLH WUDQV R IH[ LP %OLFN DXI GLH =L}
JHPDFKW KDW 8QG HU ELHWHW DXI- 6
GHQ EHUEOLFN XU (QWZLFNOXQJ GHV | W L.
OLFK GHU %HUHLFKH "NRQRPLH “NRORJL.;_:
9HUDQWZRUWXQJ 'HU 6FKZHUSXQNW OLH '
WUDQV R IH[ 1DFKKDOWLJNHLW XQG EQI §
HLQDQGHU YHUELQGHW ‘

,P QHXHQ &RUSRUDWH 'HVLJQ GLH %HQBGKULFKWLJ)
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++ TRAININGSAKADEMIE

WUDQV R EH[ LOYHVWLHUW LQ 3HUVR

8P GLH 3HUVRQDOHQWZLFNOXQJ LP 8Q VHOUOHKPHQ ]XQGHOMHWYNIHH YRQ :BWWEF

XQG GHQ LQGLYLGXHOOHQ 6FKXOXQJVE'DGHU | ZROD GION B UE HLGWHHWU 3] LAHLGWD U-E H L W

XQG HIE]JLHQW HUI%OOHQ ]X N,QQHQ KBWUNVTHXV R LUWP BEIDQYSH UHLFK

7UDLQLQJ $FDGHP\ JHJU%QGHW 'LH HUVWHQ 7UDLQLQJV ZDUHQ

HLQH 6HULH ]XU 1DFKZXFKVVFKXOXQJ %B® L) ¥XKLUX QLWBDUHWIHQOHUR NRPPHQ GLH

ZLH 1%U OLWDUEHLWHU YRQ .XQGHQVHUXKBON XQGONEWHM HE]LW &9ILHOH 7HEOQH
JHPHOGHW GDVV VLH HV WROO EQGHQ GI

&%HL GHQ 6FKXOXQJHQ GHV )% KUXQJVNQ'!VWHQID B K®ORKHLW BMKMD Y HVWLHUW X

HV SULP!U GDUXP GLH )%KUXQJVNRPSHWHOQWVYVQG GH \$ UTEHHIOMHK IULHGHQKHLW X«

PHU ZHLWHU DXV]XEDXHQ$ HUO!XWHUWHW® X DEH® SHU GHQ %HUHLFK

OHLWHW &7UDLQLQJVEDXVWHLQH VLQG EHLVSLHOVZHLVH .RQILNW

PDQDJHPHQW 7HDPEXLOGLQJ )%KUXQJXKIGHHVWEGROMLSHUWJMHLMW HLQ 6FKXOXQJ

6FKXOXQJHQ EQGHQ MHZHLOV UHJLRQMIR® WQ DEHQRWHID QV RRBO VRZRKO B6FKX

BWDQGRUWHQ VWDWW $ HLJHQH OLWDUEHLWHU OHLWHQ ZLH DXF
ELHWHU &:LU KDEHQ LPPHU GDV EHVWP .

'LH =LHOH GHU BFKXOXQJHQ GHV 9HUWILMIEWEXQ® H3H VP. %@&H Q) \$H U

YLFHV OLHJHQ DQGHUV &8QVHU =LHO LVW HV GDVV VLFK WUDQV R IH]

GXUFK HLQH JXWH .RPPXQLNDWLRQ PLW .XQGHQ XQG HLQHQ H]



++ CRMSYSTEM KOMMT

~Kunden optimal betreuen®

‘XUGHQ 6LH YRQ HLQHP 8QWHUQHKPHQ
SHOW ]X HLQHU .XQGHQEHIUDJIXQJ HL(
GLH (LQODGXQJ ]X HLQHU .XQGHQYH
PDO HUKDOWHQ" 2GHU ZXUGH ,KU ,QW
BURGXNWHQ PHKUIDFK DEJHIUDJW" 6R(
JHVVH VLQG QLFKW QXU !UJHUOLFK 6L
GDV LVW HLQ *UXQG ZDUXP WUDQV R i
5SHODWLRQVKLS ODQDJHPHQW B6\VWHP

& LU ZROOHQ XQVHUH .XQGHQ RSWLPDBO
GHQ XQV VWUXNWXULHUWH XQG WHF
ZLHGHU HLQHQ 6FKULWW ZHLWHUEULQ
GHU GLH &50 (LQI%KUXQJ EHL WUDQYV
NUHWHQ 9RUWHLOHQ GHV &50 6\VWHP
JHQ HJDO RE HV VLFK XP HLQ $QJHER
KDQGHOW ZHUGHQ N%QIWLJ VFKQHOO
EHDQWZRUWHW $ *UXQG $OOH $QIUD
GRNXPHQWLHUW XQG HV NDQQ MHGH
ZDQQ ZDV JHDQWZRUWHW ZXUGH &$X
WHP DXWRPDWLVFK GDUDQ ZHQQ EH
ZXQVFK YRUOLHJW RGHU HLQ $QJHERW
,QGLYLGXHOOH .RQGLWLRQHQ RGHU

HLQHV .XQGHQ P%VVHQ QXU HLQPDO U
VRPLW DXFK GDQQ YHUI%JEDU ZHQQ-E
EHWUHXHU LP 8UODXE RGHU NUDQN LV

& Customer

| Relationship
' Management

OLWDUEHLWHU DXV .XQGHQVHUYLFH XQ
-DKU ]ZHL YHUVFKLHGHQH &50 6\VWHP
HUKLHOW HLQ 6\WWHP YRQ 6$3 PLW G
JHQ GHU 7HVWHU LQGLYLGXHOOH 9HU
EHVVHU DEELOGHQ ODVVHQ GDV DO(
%EHUVLFKWOLFK LQ HLQHP 'DVKERDUC
]X EHGLHQHQ VHL

2ied unsergs
Le
Arbeit zy scpy ithildes jst g5,

e
Es st ansprycy,,

OLW 4XDOLW|W EHJHLVWHUQ

1RFK SU!JLVHU %EHUVLFKWOLFKHU XQ
VHQWLHUW VLFK GDV $QIDQJ GLHVHV -
ELOG YRQ WUDQV R IH[ 6HFKV NXU]H
BHOEVWYHUVW!QGQLY GHU WUDQV R IH
XQG JHEHQ DOOHQ OLWDUEHLWHUQG I%
WLHUXQJ GLH $QVSUXFK XQG 9HUSILF
OLWWHGSXQNW VWHKW GHU :LOOH PL
VRZRKO GHQ GLUHNWHG .XQGHQ DOV D
(P31;Q3HU ]X EHJHLVWHUQ (V JHKW X
CDFKKDOGWLJHY +DYUGHOG GDV QDFK LQ
IHUWUDXHQ XGG 5HVSHNW JHSU!JW LV
DOOHO WUDQV R IH[ BWDQGRUWHKQ DOV
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Innovation .

1HXH 3URGXNWH QHXHU 6HUYLFH
'DV .XQGHQ YRQ GHU :HLWHUHQW ZL

' ,Q GLHVHP -DKU YROO]JLHKW W Uaus. ,Kunden wollen sich zu 100 Prozent darauf
WHQ ORJLVFKHQ 6FKULWW LQ Vverlassen kénnen, dass eine Sendung garantiert
6FKQHOO /LHIHUGLHQVW ZLUG am nachsten Tag ankommt. Und manchmal brau-
OLW GLHVHU 9HU]QGHUXQJ LV Wchen sie die Auslieferung bis zu einer bestimmten
HLQ EORjHU 1DPHQVZHFKVHO 'WUhrzeit. Deshalb entwickeln wir uns vom Schnell-
GLH )RUWI¥%KUXQJ HLQHU NR-Q \Lieferdienst zum Expressdienst weiter.
EHG%»UIQLVVHQ RULHQWLHUWHQ
GLH (LQI3%KUXQJ ZHLWHUHU ([S Wie ersten sichtbaren Veranderungen dieses Wan
EHGHXWHW GLH 8PVHW]XQJ HL Qdels werden zwei neue Expressprodukte sein, die
QDFK LQQHQ XQG DX{iHQ ([SUHVWUDQV R IH[ LP $SULO VWDUWEF
GHOQ dann einen 9-Uhr-Dienst an, auRerdem die garan-
tierte Zustellung am nachsten Werktag.“ Insgesamt
&%HL VHLQHU *U¥%QGXQJ YRU ELHWHW WUDQV R IH[ GDPLW DE
IH[ DOV 6FKQHOO /LHIHUGLHQV Wprodukte an (Ubersicht siehe Seite 13). ,Damit
JHVHW]WS$ VDJW :ROIJDQJ 3 $diegenwirin Deutschland auch im Vergleich zu an -
GHU *HVFK|IWVI¥%KUXQJ GHV :HLderen Expressdiensten in der Spitzengruppe.”
PHQV &%LV KHXWH LVW WUDQV
ODXI]HLW YRQ ZHQLJHU DOV 60perativ ermdglicht werden insbesondere die fri -
LP %YHUHLFK GHU 6HQGXQJHQ RhenZustellungenam nachsten Tag durch ein st
'LHV JHOWH XPVR PHKU DOV Wlormig angelegtes zusétzliches EXf ss

O D X
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1HXH ([SUHVVSU
zum Kennenlernpreis
VLFKHUQ

$E $SULO N,QQHQ WUDQV R EH]
HQ ([SUHVVSURGXNWH WUDQV R
'D\ *XDUDQWHH EXFKHQ 'DPLW
4XDOLW!W GHV QHXHQ 6HUYLFH
1%U EHLGH 3URGXNWH ELV (QGH
(LQI%KUXQJVUDEDWW

'HU GHQ QXW]HQ P _FKWH VRO
9HUWULHEVDQVSUHFKSDUWQHU
$OV $OWHUQDWLYH LVW ELV-(
QX PP H49 6201 988-555 HLQH HL([ISQH
+RWOUBMFKDOWHW =X EHDFK
(ISUHVVSURGXNWH GLH 1XW]XQ
VEFKQLWWVWHOOH LP PRGHUQ
VHW]HQ .XQGHQ GLH QRFK HLQ
QXW]JHQ HUKDOWHQ GLH DNW
QLWLRQ %EHU GLH WUDQV R E
( BHUYLFHV (', BFKQLWWVWHOO

HLOH UHFKW]HLWLJH $QNXQIW GHU EHVR
LQ GA4Q =LHOGHSRWV VLFKHU$ HUO|XWHL
JHLIJW EHLVSLHOKDIW ZLH ZLU GLH (QW
GLHQVW YRUDQWUHLEHQ :LU LQYHVWLHU
Dienstleistung.”

)saU IGHQ DRUVLWNVNIHQGHQ GHU *HVEK|IWV
SLH NRQVHTXHQWH )RUWVHW]XQJ XQVHL
$OOHLQ 4XDOLW W VFKDIIW DXV VHIGCQHU 6
([SUKVVYSURTGXNWE EUDXFKHQ

'"HU ([SUHVVDQVSUXFK YRQ WUDQV R IH]
ZHLWHU &'DV =LHO SURJHQWLJHU 4XD¢
GLHd UHLQHQ 7UDQVSRUWSUR]JHVVH 'DV =
LXDOLW,W VHLQ $ (ISUHVV P%VVH ]XP 6H
GHU DOCAH 3UX,AVVH XPIDVVW :LH OGDQJH
HUQ" ,Q ZHOFKHU =HLW PXVV HLQH .XQGH
‘L4 VEKQHOO F¥%VVHQ 1DFKIUDJHQ ]X $E
XQG ERNCCWZRUWAW VHLQ" :LH VFKQHOO J

AP HLGVDP LD UXQOGHGVYHUYLFH YRQ
9HUYVHOGHU XDG/RICVAELNHU

(LQHQ 6FKZHUSXGNW LQ GHU 3URJHVVYHL
LP GLUHNWHQ .XQGHQNRQWDNW OHJHQ
ODXWH &1LPPW GHU .XQGH XQV DOV- ([SUI



Innovation .

PLW UXQGXP ]XIULHGHQ" 'DV LV
7DJHV ]!KOW $ (U ZLOO DOOH-.X
JHKHQG SU%IHQ RE XQG ZLH 9R
XQG )HKOHUTXHOOHQ EHVHLWLJ

J'KOW 1%U LKQ QLFKW ]XOHW}W
EDXHQ 'RNXPHQWDWLRQ DXWRI
RGHU %EHUI%VVLJH &KHFNOLVYV

JHVVH VWDQGDUGLVLHUHQ XQG °
P.JOLFK $

=XU 8PVHW]XQJ GLHVHU 30!QH
]ZHL RUJDQLVDWRULVFKH 9HU!Q
JHOHLWHW &:LU ZHUGHQ LQ GH!
JUDWLRQ ODQDJHPHQW HLQULF
ZHUGH VLFK PLW GHU $QELQGXQ
VFK!IWLJHQ RGHU .XQGHQ EHL
XQWHUVW%W]HQ $X{HUGHP UHEL
GHQNULWLN DQ GHU YRU VHLQHL!
=HQWUDOLVLHUXQJ GHV .XQGH:
. XQGHQ KDEHQ PLU GHXWOLFK !
GLH GH]JHQWUDOH BWUXNWXU GI
LVW 'DV EHU%FNVLFKWLJHQ ZL
Q!KHU DQ GLH .XQGHQ KHUDQU3
. XQGHQ ZHUGHQ ZLU VRJDU DXI
HLQHQ JHPHLQVDPHQ .XQGHQVH

e 3UHPL

$O0OH ([SUHVVSURGXNW
WUDQV R EH[ LP ZEHUE

WUDQV R EH[ $S@&XVWHOOXQJ DP Q!FKVWHQ 7DJ ORQW.
ELV ]XU DQJHJHEHQHQ 8KUJHLW
WUDQV R EH[ $8XVWHOOXQJ DP Q!FKVWHQ 7DJ ORQW.
DE $SULO ELV ]XU DQJHJHEHQHQ 8KUJHLW
WUDQV R EH[ $@&XVWHOOXQJ DP Q!FKVWHQ 7DJ ORQW.
ELV ]XU DQJHJHEHQHQ 8KUJHLW
WUDQV R EH[ $S@&XVWHOOXQJ DP Q!FKVWHQ 7DJ ORQW.

ELV ]XU DQJHJHEHQHQ 8KU]JHLW

I1H[W 'D\ *XDUI

DE $SULO

AHDWHDHQWLHUWH =XVWHOOXQJ DP Q FKYV
ORQWDJ ELV )UHLWDJ

$EHQG 6HUYLH

EXVWHOOXQJ ORQWDJ ELV JUHLWDJ ]ZL
XQG 8KU

THUPLQ]IXVWH

DOXVMWHOOXQJ DQ HLQHP EHVWLPPWHQ

6DPVWDJVVHU

YA VHWHOOXQJ DP QFKVWHQ 6DPVWDJ |
LVW .RPELQDWLRQ PLW SOXV '"LHQVW

"RFKHQHQGVH

UHIQFI GLH 6HQGXQJ DP J)UHLWDJ QLFKW
ZXUGH $EKROXQJ DP 6DPVWDJ RGHU 6
=XVWHOOXQJ DP Q!FKVWHQ :HUNWDJ

BUHPLXP
$QOLHIHUXQJ

,QGLYLGXHOOH =HLWIHQVWHU]XVWHOC
9RUDYLV EHL *UR{jHPSI|QJHUQ




. trans-o-flexmagazin

PRODUKTENTWICKLU

3EJHU KDW QHXHQ ,GHC(
ausgiebig getestet

OHKU 6LFKHUKHLW 13%U =XVWHOOXQJ EHVRQGHU
GHQGXQJHQ :LH VLFK (PSI/QJHU DXVZHLVHQ N,

'DV B3URGXNW ZXUGH LP OHWIIWHG@ VRBEGHXI VMQBHEOH XQG KRFKZHUWLJH
ZXQVFK HOQOWZLFNHOW O6HLW OLWWHKODH)XDBKZDQGI HYHYFHUVRQ EHUJHEH!
GHU 3E]HU 3KDUPD *PE+ XQWHU XUHDRPS® WBHEUWIXWEHU VLFKHU DOV EHUL
JHQ JHWHVWHW 'LH 5HGH LVW YRP @ NOH® , VH G WHE FXQXGHE@PDJID]LQ 6HSWH!
YRQ WUDQV R IH[ (U VROO VLFKHID/QWHR OHQ KBWWW BIDQHAU PHKUHUH OR:

6R IXQNWLRQLHUW GHU QHXH ,GHQW

ZzEHUJDEH 1HW]ZHUN

JEHUJDEH GHV 3DFNVW%FNV(OHNWURQLVFKH 'DWHQYHUDUEHLW
XQG GHV 'DWHQVDW]HV LOQNOOQWGLYHDQVSRUW
,GHQW &RGH DQ WUDQV R EHJ

n
Q. o

» trans-o-flex

—
(PSI'QJHU HLQHU ,GHQW 6H Q%;;;»w HLQHQ
45 &RGH PLW GHP HU VLFK — ZP)DKPH

YRQ ,GHQW 6HQGXQJHQ DXV Viw WwowQ



Innovation ‘

OLFKH 9DULDQWHQ HQWZLFNHOW 3E]HALAKD WLWLGE K Pl %GH GWH4 5 DRURLAH VXV ZH L V H (
HQWVFKLHGHQ EHL GHU VLFK GHU (PSORVBUHRHWQHL BH ARSI BRIGHW TXLWWLHUW
DXVZHLVHQ PXVV

&,P $SULO ZLUG GHU 7HVW YRQ WUDBQYV
,P 3BLORWWHVW IXQNWLRQLHUW GLHVHUZHGWG®W $HUD/I\W b R@MBEGAKQGHEBHW U +LS S|
PLWWHOW SDUDOOHO ]XU SK\VLVFKHQ WEBQM EH HJ Q &AVIUWDIDM KRLHEZ LBPG HQW-VFK L
'DWHQVDW] GHV HQWVSUHFKHQGHQ 3D NNXOWE:G NG/HHL DB HEMB W RREHQGLJ VLQC
'HU &RGH ZLUG JOHLFK]JHLWLJ GLUHNW ZGIHF H P\GR 00 HAH X GHOIMMH @GHU EHLPGHQG
JXQJ JHVWHOOW :LOO GHU )DKUHU G L$X | JIDHEQWHGQRADGDNOW HW VAHHIGEOIHQ GHQ ,GHC
ZLUG HU DXIJHIRUGHUW ]XQ!FKVW GH QP S3HIQIW Ul 5] % RGH LJRNWED QLQH 0, JOLFKNF
QHQ .DQQ GHU (PSI!QJHU NHLQHQ ,GHQWDIGV&RGH[YRUPZHRYIHQJIHU GHQ =XJDQJ
NDQQ GHU )DKUHU QLFKW DXVOLHIHUQ HYEYHX GUKWOHD OWWREBW IGMDAKHU VLFK C
%EHU GDV .XQGHQSRUWDO P\WRI GH GDKVGURBRB® INFD® @ QW UDDQQ/QR IH[ SODQW
%EHU GDV ZHLWHUH 9RUJHKHQ YHUI%JH& L WHQQ- DKHUIH YRSOIQWH D OOHQ .XQGHQ ]

3. Zustellung (PSIDQJ
6FDQQXQJ ,GHQW 45 &RGH YRU ZEHUJDEH 3DFNVW3%FN QXU
$XVKIQGLIXQJ GHV 3DFNVW3%FNV ZHQQ ,GHQW 45 &RGH

HUIROJUHLFK JHVFDQQW




. trans-o-flexmagazin

GENERATIONSWECHS

WUDQV R EH[ VWHOOW
—HEUDV HLQ

%HL WUDQV R IH[ VWHKW $/QQ URILGGH UDOAL R W W U L H E VAUV BIRIPPO R XW ] HOH U +DO
ZHFKVHO DQ OHKU DOV- ZHQGNE$+D/PAW 6WHIDQ 7X,PBHYQGHLWHWY DEJHVFKOR
KHOG &RPSXWHU ZHUGHQ O\WJHYVEKOQW M FANLGIXQJ EHBD WUDMHOROMKIW GLH 3URJU
GLHQHQ DOV +DQGVFDQQULH @G X&ZD KR DWW L*HH U ' W H Q6 RVWZYDLLHD I3A i BUH $XVOLHIL
UXQJ RGHU DOV $XVOLHIXQGRAIXWHIQHDXPRGHUQH HWEKQRORIBKYOLHIHUFRPS
GHP GLH (PSI!QJHU XQWH WXAK]HIQL KBDG RBSWLP LHUW HHBSWRRY HVQY\W HHUQWHDROHQ %HGL
VLQG VFKQHOOHU VWDEEGHOQ BX)\DIOOD \BLLFKEO H P HV BWI WBLPH \OHSH RHQ G HQ ;
UHU OHLFKWHU LQ GHU +QBGKDEX®U XNIXR LWLJ EHLUVILIGQMWZMDKUHH B EHL WUDQV
GHU :DUWXQJ DOV LKUH $RQHQIHWUKBEKQJ GLUHN WYP GHU MR @ FKKQMHIPROHG LQ
EHYRU DOOH GLHVH 9RUW®GOHIL GG K $0@WHDUYV W %W NG ZNWEHHQYHEREKHLQJIHVHW
GHU WUDQV R IH[ OLWDUE IQIHWHUS §G DWHNK BIXI®I Q %“EBYHMWQERDWWXIQH *UXSSH IC
XQG GLH =XYHUO!VVLINHLW ®HW BREPHHY Vi U ' W H J HQHHU DWIRR RQ BXWHWHQ *HQHUTL
YHUEHVVHUQ N, QQHQ VLEBLJIUWRHHQMWSHBDOWHY QRFK LQ GLH =HQWUDOH
WLWLRQHQ DQJHVDJW -8QXH VR NO\M XZHH BGRQ
JUDPPLHUXQJ GHU B6RIWZDUH LVW Q WLJ
'HVKDOE ZLUG GLH QHXH
WLRQ VFKULWWZHLVH HL
IDQJ PDFKHQ GLH +DOO
KDW GHU $XVWDXVFK EHU
EHJRQQHQ 'LH $XVOL
NRPPHQ |XP 6FKOXVV DQ
KLHU GLH 3URJUDPPLHUX
UHLFKVWHQ LVW 'LH HU
GLH QHXHQ 7RXFK &RPS
HUKDOWHQ

'LH QHXHQ *HU!WH VHKH
6PDUWSKRQH $EHU VLH
GLH PDQ PLW HLQHP QR
SKRQH EHVVHU QLFKW P
XPIDQJUHLFKHQ 7HVWV-D
U!W 7& YRQ =HEUD 7HF
DXFK GDQQ QRFK IXQNWL
LQV :DVVHU JHIDOOHQ RG
VW%UJW LVW &+DXSWJUX
WHPXPVWLHJ LVW DEHU
QLFKW PHKU :LQGRZV PR



Innovation .

++ DIGITALISIERUNG 'DV 3URMHNW 'DVKERDUG LVW 7HLO GHU
VLYH YRQ WUDQV R IH[ &:LU KDEHQ KXQV

*URJELOGVFKLUPH VFKDIIHQRUEDWDRGHR ZHDPGHR QEBEUDXFKW |ZR

RSWLPLHUHQ :DUHQXPVFKOKHU XQG ZLH N,QQHQ ZLU GLH ,QIRYPDVW
OLFKVWHQ GDUVWHOOHQ$ VDJW 3URMHN

WUDQV R IH[ VFKDIIW "URIELOGVEREIRH uBIPERY B Ly (owzLEND X0
OLQL 3&V DQ XP GHQ OLWDUEHLWHU%)J_LPGEHI\PRBEXHE'@RNPJJH8V\<NUDQV R IH[|HQV
UHQ ]X JHLIHQ ZDV VLH LQ LKUHU -6FKIF '%V%\Eh\éKHQul UIQS'\}VYWJEIHQ QQHOQ| DX\
EHQ XQG ZDV DXI VLH JXNRPPW 1DFK HLOQHP H %I&O&%l—é HRe 72 6 bxvilHoH
7HVW LQ PHKUHUHQ 1LHGHUODVVXQJHQ ZHUGHO GLH OR Q,L)\ng?GUB;' ggHQ $X\VIDE

-DKUHVHQGH EXQGHVZHLW LQ DOOHQ 6R8W6H+L§5|8 V/'I:‘[—QK'V\PEVDV{JD(S)DO&\!I_'I'P\Y\/NHDOW

'"HU 7HVW KDW JH]JHLJW GDVV GLH
GD]X EHLWU!JW GHQ (LQVDW] GHU 0
XQG GHQ :DUHQXPVFKODJ ]X EHVFK(
GLH OLWDUEHLWHU DXI GHQ ORQLWR
PLQGHVWHQV OHWHU PHVVHQ QL
XQG ZLH YLHOH 3DOHWWHQ DQJHNY: |

ZLEKWLJ ZHJHQ GHU 7HPSHUDW X U | % |t
HV LQ GHU +DOOH LVW RGHU DQ ZH O
WHV DEIDKUHQ XQG GLH :DUH HQWV 38 gepote o
PXVV OLWDUEHLWHU HUNHQQHQ DXI .H&QHK,. %FQ(L«FHovzd"QE/lﬂ/h'v/E'HQbéhﬂqunwi@H " QI
VLH ]XHUVW EH RGHU HQWODGHQ P#%YRVAPPLHRON VG KR 'V & PV S WY R GHU OLWDUE!
$EIDKUWHQ YHUKLQGHUW ZHUGHQ

O

Mini-Computer

PLW OD[L /HLVW X
IHLFKW KDQGOLF
6R VLHKW GHU QH ‘LH OHMLVWXQJVIIKLI GLH Q
YRQ +DOOHQVFDQQHU®Q XQ
SXWHUQ LVW ]JHLJW GHU ¢
WHFKQLVFKH JHLQKHLWHQ

=ROO JURjHU 7RXFK 6FUH
%HGLHQIHOG DXV &RUQLQJ
%HWULHEVV\VWHP $QGURL

*LIDKHU]  %LW 3URJHV
PLW DFKW .HUQHQ

ELV ]X *% 5$0 XQG  *% )C
DOV $UEHLWVVSHLFKHU
/$1 XQG /7(

03 .DPHUD

RPQLGLUHNWLRQDOHU 6FD
' %DUFRGHV 45 &RGH

*UDPP OHLFKW LQNOXVL
6WXQGHQ %HWULHE




‘ trans-o-flexmagazin

++ ERWEITERUNG WUDQV R IH[ +RPHSDJH DXl GDV )HOQ 6HQ
6LH ZHUGHQ GDQQ DXWRPDWLVFK XU 't

(PSI/QJHU $SS HUK|OW "HVNGHR $SEDZHLBQUIVHOHLWHW N, QQHR LKI

QRFK PHKU .RPIRUW XQG )XtRIFEMRQXQAE HUKDOWHQ GHQ DNWXHO
SBULYDWHPSI|QJHU P¥%VVHQ VLFK I%U|GHQ

WUDQV R IH[ LQVLJKW GLH HLQIH I 88 (P (E§HRoex 0 Lvw oxlu HU|
JHU ZLUG ZLH DQIHN%QGLIW ZHLWHUH)XQNWI RQHQ HUKDOWHOR 8Rx 05 zhLwr
N.QQHQ JHZHUEOLFKH (PSI!QJHU DE éégﬁSG YUMo M%ﬁ%%é/ FKWH
RGHU BUODXEV]JHLWHQ HLQSIHJHQ 'HU 9RUW LO WUDQV R IH]
EHU%FNVLFKWLIW GLHVH ,QIRUPDWLRQHQ EHLLGHY ik USRBEMERAY X1 olLH s
XQG 7RXUHQSODQXQJ (PSHQJIHU N.QQHQ %@g%ﬂg%ﬁ VEREAYkDOWHQ DOOH (P¢
PXCHLQHQ 7DJ 1U%KHU HUKDOWHQ  SHR QO 8 fo) B MUPS\NE\H‘%VW{QH 3XVH 1DF
6FKOLHIIHLWHQ DXFK DXV (LIHQLOWHYIYNL, ;3RO U Y ERHUL v Lvw %l vkh:

“"IIQXQJV]HLWHQ HLQHU $SRWKHNH- RGHY EE@HYIQ \L\)F§5&VVQ5E}QVFKDXHQ RE VI
PHLGHQ 'RSSHODQIDKUWHQ LQIRUPDWLRQHQ HQWK!OW

'HU JU,iHUH )XQNWLRQVXPIDQJ ZLUG, P (EJLDI—b\§ |MF?5\</WJKW N QOHO {PSiic
P JOLFKVW VFKODQN ]X KDOWHQ S XY G EbAB T HMNWIRS BEEPR on s0oLH HU X
WH HUP_,JOLFKW GLH ]XV!W]OLFK }XUGﬁ8Z:FhQ_%Qé\)%HU6PDZL|J_W yLHOH sHdEX0:
SKRQHV RGHU 7DEOHWFRPSXWHU HQ\g&b@M%%WUZQXHEED(%V\ITMQ$SRSE GDEHL bxEK
1%U 3& XQG ODF PDFKW GLH %HGLHQXQJ QREK NRRIR #\@358 HiHQ VLOG X0G 2
XQG HUOHLFKWHUW GHQ =XJDQJ ]X% GgBKapLiﬁszﬁggs MRIW W Hiono 6dDO
IDQ 7K,PPHV /HLWHU 6\WWHPHQWZLFNQXQJ YRR IR & |:'55HU DXEK GLH|7HP S
&6LH HQWK!OW DX{HUGHP HLQLJH H[%II_(,)@( W éﬁ%ﬁ%ﬁ QRRHELE Lhvh o|ruPp
1%U GLH $SS ]X XPIDQJUHLFK ZIUHQ § DG GHUS P W6 6 AfVWHU VHLOHO PSIt
QDQQWH .DOHQGHUIXQNWLRQ PLW Glyl_\JVGkIaLWI% IVu 2R BY xouno cHy sss

ODXEV]HLWHQ JHSIHJW ZHUGHQ N QQB‘IQUVSUXQJ QRFK ZHLWHU DXV $

'XUFK GLH $QZHQGXQJ DXI GHP 3&
DOOH )XQNWLRQHQ GLUHNW YRP $ g
8P GLH 'HVNWRS 9DULDQWH QXW]HQlE
5HILVWULHUXQJ GHV &RPSXWHUV 3
9RUDXVVHW]XQJ +LHU LVW DEHU Q
SUR (PSI'!QJHU HUIRUGHUOLFK 'D
OLWDUEHLWHU GLHVHV (PSI!QJHU
VHOEVW YHUJHEHQHY 3DVVZRUW D
UXIHQ

trans oflex @,

OLW VHLQHU 'HVNWRS 9DULDQW
HUVWPDOV DXFK 3ULYDWHPSI!Q =
OLFKNHLW B6HQGXQJHQ ]X YHUI -~

NOLFNHQ (PSI!QJHU DXI GHU




Europa-Logistik .

INTELLIGENTE SENDUNGSSTEUER|

So werden internationale Transporte
VFKQHOOHU XQG J¥%QVWLJF

.RPSOHWWVHUYLFH WUDQV R EH[ HOWYERNHOW PD
'LVWULEXWLRQVO,VXQJ GLH MHGHU]JHLW BXU DQWH

'LH LQWHUQDWLRQDOH /RILVWLNO,VXQUU ,GW HQVUHD@M KR UIHKWKLWDFK )UPQNUH
1RYHPEHU 1%U HLQHQ .XQGHQ LQ 66DQGH @ X® BHWWVYHUWHLOW VLFK DXI (
KDW ORGHOOFKDUDNWHU &:LU KPEHQ IQREEWQGXWWHHQVSRMWUDQVSRUWVWU
ZHJH YHUN%U]W XQG GHP .XQGHQ GDRH)GHQMMHQAQAHVYBBG GLUHNW EHLP (8!
JHVSDUW VRQGHUQ DXFK DOOH -3URJHNMH NQH,7F K QKL @ XWWSRHLVW  'LH -%EULJ
PHU 6HUYLFH VR DXIJHEDXW GDVV VLH MMPGHOW LW VDKE5RQG6HWYE QDFK -,0Q
HXURS!LVFKH /!QGHU XQG .XQGHQ %EHWQWPPWEWU DNQQ R$IH[DGWH )HLQYHUWHLO
6HQLRU $FFRXQW O0DQDJHU ,QWHUQDW LRIQD®HYRO JIHIU (BHQKBUGQGH 'LUHNWHLQV!
(U KDW GDV LQQRYDWLYH .RQ]JHSW HQWZURBNPAIOW (8% ,BLUWQLIHRIHQ GLH PQGHU
YRQ (852',6 GHP HXURSI!LVFKHQ 1HW]Zerdik YRQ WUDQV
R IH[ XPJHVHW]W

'DQN GHU $EN%U]XQJ VLQG GLH 6HQGHX
'"LH $QIRUGHUXQJ GHV 3LORWNXQGHQ ODXWNWKQHBBRXKHDPQELHO =XV!W]OLF
7H[WLOLHQ VROOWHQ DXV 6SDQLHQ QDFAKINMWMIOUQMOHLWMXQYNVFFKLH J)UDQNUHLFK
ODQG )UDQNUHLFK GHQ 1LHGHUODQGWRQ "BWHQDMIRQII¥YHRHILYHDX DQJHER
FKLHQ XQG 8QJDUQ WUDQVSRUWLHUW BHUGH@W HHUW FXYRGB GHIFKHQ (LQVSHLVHS
JHVHW]WH 3DNHWGLHQVW IXKU DOOH 3MDFAW W#%RKWHEHRVH IEGDRALHQ /!QGHU KDW
QDFK '"HXWVFKODQG XQG YHUWHLOWH VERWSRUHRKBD DRQQHR| QRCGLFK WUDQV R
(LQJHOK!QGOHU LQ GHQ YHUVFKLHGHQ HQU/GHIH XD TIEE DKXFKGGLH 'DWHQ3EHU\
DQDO\WLHUWH GLH 6HQGXQJVVWU PH XOGE POD@G KKHEHDX\QLAKW [XOHW]W GLH



. trans-o-flexmagazin

HUOXWHUW (EHUKDUG &$0OOH QLFKW
1%U GLH (PSI1}]QJHU LP MHZHLOLJHQ FD(

UH$ 'HUVHOEH /LHIHUGLHQVW GHU G 6SH]JLDOLVW 1%U LQW
DXFK ZLHGHU DE 6LH ZLUG GDQQ %EF 'LVWULEXWLRQVO,VX'
(852',6 +XE QDFK .,0Q JHURXWHW 'RUV

DOOHU /!QGHU JHVDPPHOW XQG JHKHQ XQGHQDQIUDJHQ HUUHLFK
U%FN QDFK 6SDQLHQ +ROJHU (EHUKDUG GLUHNMW

KROJHU HEHUKDUG#WRI Gt
=X GHQ %HVRQGHUKHLWHQ GHU /., VXQJ

WHV 3DFNVW%FNHWLNHWW DX| GDV VRZRRU GMU WUUFRGM TRY WUL WV

R IH[ DOV DXFK GHU GHV IUDQ],VLVFKHQ 3DUWQHUV JHGUXFNW LVW

'DV (WLNHWW EHVFKOHXQLJW LQ )UP Q& 'DIL FKQ BH.$WV K KIQH YQAK9BHWIWOLFK HLQ
QDKPXQJ GHU 3DFNVW¥%FNH XQG HO L P'HW.BIUW DKL 2 H Q)HKIMHU TR VD OEHLWHQ- GDF
ZHLO NHLQ QHXHV /DEHO RGHU 5RXWL®DWDRXHQ @ X\W\HWBE80 W ZOIG GHIK!OW DE
PXVV 'HU WUDQV R IH[ %DUFRGH ZLUGHIZIH GHQEXRUEYHQUROBRRQJI LQ LKUHU /D
SHWRXUHQ JHQXW]W :HLO WUDQV R [1HHG DHX'\DWHW K E K KW WEE H& W HW LVW GLH |
PLWHLQDQGHU YHUNQ¥%SIWHQ 6HQG X%Q JMBE®D Wi & KD WD IEDQQDEHW 00 IHUVHQGH !
GHQVHUYLFH YRQ WUDQV R IH[ LQ "HXW\DFEKOOHBQ G QMHUHD B IWVERQW @ ARH'LVWULE X W
%EHUZDFKHQ HJDO RE VLH LQ 'HXWVFEOOKWEG RISBBIWFKQH)MH@DN YHQFWBHLVHSXQNW
HLQJHVFKOHXVW ZHUGHQ WHLOH EULQJHQ $

++ EURODIS QHW VLFK GXUFK HLQ QHXHV %HWUL
3URJHVVH DXV GLH GHQ 8PVFKODJ

IHXHYV =HQWUDOKXE EHVFK®HXUFEHBWLBHQE&XQIHQIKHU DQ
QDFK XQG DXV GHQ 1LHGHUOTRQ&HIR -.0Q LQ GHP DOOH QLH(

konsolidiert werden.”
(852',6 GDV LQ HXURS|LVFKHQ /]JQGHUQ DNWLYH LQWHUQD

WLRQDOH 1HW] YRQ WUDQV R IH[ KDWJ @ GHQeLLHGHUORQSHS Qo) py
QHXHV =HQWUDOKXE LQ %HWULHE JHQRRRHQ & XYFK GLHQHIHy jurH
$QODJH VWHLIW VRZRKO GLH .DSDILWIW BOY BXFK LY FPYEKRBYFkLrGo
JHVFKZLQGLINHLW DOOHU QLHGHUO!QE VY % R iRE KRG RYWAS L1t wiep o
VDJW :ROIIDQJ 3 SOEHFN 9RUVLWIHQGHU GHU FHVEKIWVIRK b\ cioa
UXQJ YRQ WUDQV R IH[ &'DV +XE-LQJLHYARIHRA MW LEKY +xEV Lvw QHE

6RUWLHUWHFKQLN YRU DOOHP GDV .
XQWHUVFKLHGOLFKHQ *%WHUVWU _ PH
LQ GHQHQ SDUDOOHO JHDUEHLWHW Z
GXQJHQ YHUVFKREHQ ZHUGHQ N,QQH
LVW HV DXFK P, JOLFK GDVV UHLQH

*HIDKUJXW HQWKDOWHQ VHKU VFKQ
DXl GHQ 3DNHWVRUWHU JHI%KUW ZH
3DNHWQHW] YRQ 3RVW1/ GLH =XVWHQ

,Q GHP /RIJLVWLN]JHQWUXP VLQG UX(
VEK|IWLIJW 'LH $QODJH KDW PHKU D
7RUH 1%U 9HUWHLOHUIDKU]JHXJH




7TKHUPROHG

REGIONALISIERUNG

Y KOWUDQVSRUWH $SFKW
AXDOLW I WVYHUDQWZRUMW

JXKUSDUNHUQHXHUXQJ JHKW ZHLWHU WHFKQLVFKF
/HPSHUDWXUI¥%KOHUQ ZHLWHUH ,QYHVWLWLRQHQ

%HL WUDQV R IH[ 7KHUPR

OHG JLEW HV LQ GLHVHP

-DKU HLQLJH +RUJDQLVDWR

ULVFKH VRZLH WHFKQLVFKH

(QWZLFNOXQJHQ PLW GHQHQ

GHU 6SH]LDOLVW 1%U DNWLYH

. %KOWUDQVSRUWH ELV r&

BHUYLFH XQG 4XDOLW!W ZHL

WHU YRUDQWUHLEHQ ZLOO &'D

PLW ZLU DQJHVLFKWY XQVHUHV

OHQJHQZDFKVWXPV  ZHL

WHUKLQ RSWLPDOH 4XDOLW!W

LQ GHU )O!FKH- VLFKHUVWHO

OHQ N.,QQHQ ZHUGHQ ZLU

GLH UHJLRQDOHQ B6WUXNWXUHQ

YHUVW!UNHQ$ VDJW 7KHUPR

OHG *HVFK!IWVI%KUHU 6WH

IDQ *HUEHU &(V ZHUGHQ

DFKW UHJLRQDOH 4XDOLW!WVYHUD W ARVU,W RQBNHUHLAQH¥HWWMHB IGHV L)% KOHU

DOOHLQH XP GLH 4XDOLW!WVVLFKHUX®D G Wb KN FHK\OHUV DEQH® PPEDWHXIQG VR OH

N%PPHUQ $ $XiHUGHP SODQW *HUEHU GEHQ\&RQWRPHUHGHWHUWABKU]JHXJH YHUU!L

1%U 9HUVHQGHU PLW 3ULYDWNXQGHQOLHIHUXQJHQ ]X YHUVW!UN

XP SURDNWLYH ,QIRUPDWLRQHQ XQG $§&§ VQIHPXRIQQ JHIQU] K XIHQHKBW GDV 8QWHUQF

WHUQ &'DPLW ZHUGHQ ZLU DXFK LQVJHYDPHNV 7GHU PRVWHLE K& B U NEHHIMWW H® O W IN:

&XVWRPHU 6HUYLFH DXVEDXHQ $ RGHU ]XVWHOOHQ 7RQQHU VRZLH ZH
'LH HUVWHQ QHXQ 7UDLOHU ZLOO GHU +H

ZHUGHQ 7KHUPROHG .XQGHQ YRQ WEHRAKHLWW KB G H HLWHXVOLHIHUQ

HQWZLFNOXQJHQ VRZLH YRQ ]JXV!W]OLFKHQ ,QYHVWLWLRQHQ LQ GHQ

)XKUSDUN SUREWLHUHQ 'LH LP OHW]W KIQQ-+HDX Z HELHAWVAVUHO BRK@ H U HQXMW LQ GHU |

)DKUJHXJH VLQG VHLW (QGH -DQXDU DOBB BXYEHW MHAHKM K@ERKDEHB 'LILWDO

VLFK LP (LQVDW] ODXW *HUEHU &UXQGKHUWP CELHVAKUN\B) SHUKVHRIHVVH EHL 7}

1%U GLH 3UD[LV VHKU ZLFKWLJHQ WHMBKX ZVAKEL PHEFKLEOHWO OHKHIHOGLHQVW X

9HUEHVVHUXQJHQ EHL GHQ 7HPSHUDWXWE: KRB X GLHUBBL. X0EHR GDGXUFK ¢

QHXHQ )DKU]JHXJHQ ]XP (LQVDW] NRPPHQO'!'®PWHU W HBIKIEGH®HBWHLO GLH WUDQV ¥

HLQH QHXDUWLJH *XPPLHUXQJ GHU 6W I8 DMIAK@HKPHX® BUBHQWBWVVWP%VVHQ YLH

GLH /HLWXQJHQ DENQLFNHQ ]XP DQ-GHUMH®P NVQQG \GHIHW)3KIOGIW ZERNHOW ZHUGH G

VHU JHJHQ .RUURVLRQ JHVFK%W]W % HL\@H\W MLHFE KBI\E HRHIQ, GOMN E WBK D | W



. trans-o-flexmagazin

| AUSSENPERSPEKTI\
'LH . XQGHQ WUDQV R EHJ
HLQVFK!W]HQ .

(UJHEQLVVH .XQGHQEHIUDJXQJ DP ZLFk HQ V
(PSI'QJHU]JXIULHGHQKHLW XQG 7UDFNLQJL . .JUPDWL

6RFLDO OHGLD )DKUHU +RPHSDJH e o

s M [T

o o o o o o o o o 9HUWULHE

Lo 4, 18

WUDQV R IH[ LVW VFKQHOOHU XQG VL F8%IHIHH X5 XKDAH HEIHYMW KUKHQHXQV GDULQ
4XDOLW!W DOV DQGHUH /RIJLVWLNGLHQW WD HDIXWYXED XBQ PEEBW RPOFK GHQ 9HUW L
M%QJVWHQ UHSU!VHQWDWLYHQ .XQGHQEM URJIKQUYHM]JH QO HKHQDEIDUHNWHG . X Q¢
DOOHU WUDQV R IH[ .XQGHQ &'LH $XVIHHWKQ@Y GBUWHLHRODDQYI3 $OEHFN &'DI
OLHJW MHW]W YRU XQG ZLU ZHUGHQ GlLH WHBEBHVWKX QHJEXW YRQ\$QIUDJIHQ Y
VLHUHQ XQV QLFKW DXI| GHP /RE DXV UKKHQ QBRIQGHUIEG B EWRDIHIHRQQGHQ SURDN'
ZLH ZLU GLH YHUVFKLHGHQHQ $QUHJXQJHQ LQ GLH 3UD[LV XP
VHWIHQ N, QQHQ$ VDJW :ROIJDQJ 3 S$OBEHRMNIURUXQW]HQGHME SHWHU GDVV WU
*HVFK!IWVI%KUXQJ YRQ WUDQV R IH[ ]B GOHP(SHUEQDDYBQXQG 7HOHIRQ MHZHLC
OLFK DQJHVSURFKHQ ZHUGHQ ZROOF
(LQHQ 6FKZHUSXQNW GHU %HIUDJXQJ BQVRHGKNULAKWLGMIHVBBR]JHQW GHU .XQGHC
XQGHQ EHWHLOLJW KDWWHQ ELOGHWHXQAINDWRROXZHNDWQB@UZIHIH VLQG HV |
VFKHQ .XQGH XQG 8QWHUQHKPHQ :!'KVUHIUG EBUH®HUHBURIARQHQQXQJHQ P JOLI
OHKUKHLW GHU .XQGHQ GHU SHUV ,QOLFKH .RQWDNW ]X WUDQV R ITH]
%EHU GHQ 9HUWULHE RGHU GHQ .X®GHINGUIBOQWWDREXI W4 W\GLH HUDJIJH ZDV-1%U .
PHUKLQ 3URJHQW GHU .XQGHQ GHU )DKUNWXGQH [RRQWEDRNKWSHWWRY LVW $XI G
XQG 1%U 3URJHQW HLQ 1LHGHUODVVXRDPBBLWHHU $XPKIBHLWHOXINLHGHQKHLW
Q!OHQ %EHU GLH VLFK .XQGHQ ¥%EHMQ MEWXQKDR NHLWQYRQPZHDFNLQJLQIRUPDWL
GRPLQLHUHQ 9HUWULHE XQG FOGHRXNHDRWHQVNDO® YRQ HLQV ELV VHFK
OHGLD .DQ!OH VSLHOHQ GHUJHLW QRFK WRDIH X6QWKKHUKRUGQHWH 5RO0H



%HIUD.‘J

XQGHQ VXFKHQ ,QIRUPDWLRQHQ %l
allem Uber den Vertrieb und tber den Kundendienist.

39% 159 124 4

&XVWRPHU 1HZVOHWWHU ,QWHUQHW I1LHGHUODVVXQJV
6HUYLFH OHLWHU

& LU ZHUGHQ GLH .XQGHQEHIUDJIXQJ
GXUFKI%KUHQ$ VDJIJW $OEHFN 'LH Q!F
+HUEVW GLHVHV -DKUHV JHSODQW &' DIB /
JLS 5HFKQXQJ GDVV XQVHUH .XQGHQ URIDUWLJH SHVRQDQ] GDQ

XQVHUH /HLVWXQJ HQWVFKHLGHQ X QG IOSERWIGIFS IO QO ERIX = NRATRUES§
JHQ GHV 8QWHUQHKPHQV 'LH KHOIHQ VA ADERD: GLIE Co) ICI-FIONFLW JHQXW W
DEHU QXU HLQHQ 7HLO GHVVHQ zDV ZIERGWTONENAIG o) @ X e NARGAYIO N A A -3 22 S de

KHLW YHUVWHKHQ $ 'XUFK GLH UHJH QPELNFNCH RV GRS R OX @0 ) HNOEN DA 780 RN S VR4 )

++ KUNDENMAGAZIN ++

N.QQH PDQ VFKOLH{OLFK HUNHQQHQ- ZINeN:EINF:N: UGG N G v o] B P RN NN 5
QHKPHQVHQWZLFNOXQJ ZDKUQHKPHQ '"HYKDOE ZXUGH "%U GLHVH ]ZHLWH
EHZHUWHQ GLH QLFKW ]XOHW]W D X I- % DRIDAVEEN EAG IG T AR A RN SR A o VATl BN

JHQ HQWZLFNHOW ZHUGHQ $OEHFNV :XONERCESNOAGH NSRS KINAAZER (/9 R EAVALASNER DR/AVANE:

IUDJXQJ &:LU KDWWHQ GLHVPDO PLW D/ 2 A Gadl QU Ne Q) Q42:Q) e DV GLH ZEH
OLFK %EHU SUR]JHQW DOOHU $QJHYV FKUMSEN:H'GALAC D HAEHSR @ B 510 IO M D /e KO0 s NS EA O N =N6
HUIUHX OLFKH 5% FNODXITXRWH (V Z|U i/ bEAOASH V2 g0k # K2 GULF\PD/CIe{DEHQ 6LH GLH

EHLP Q/FKVWHQ O0DO QRFK WRSSHQ N, QONEH DS KoNeH 0NN oI DN N NN KON QNS N EN N o R0
OHQ +HIW HUUHLFKHQ XQV IRUPORYV JD(
SU#WRI GH






