trans-oflex @

trans-o-flex offers you shipment and lo-
gistics services in Germany and through-
out Europe in 36 countries. With the two
international networks EURODIS and
EUROTEMP (2-8 °C and 15-25 °C), we
combine the strengths of strong local
partners. Together we meet the highest
quality standards. The following applies
to all our international services: in all
countries, for goods in parcels or on
pallets, with active temperature control
or without - you always have just one
dedicated contact for all logistics tasks -
trans-o-flex!

trans-o-flex Express GmbH

Headquarter
Hertzstrafte 10
69469 Weinheim
Germany

phone: +49 6201 988 444
sales.contact@tof.de
trans-o-flex.com

Partner

EURODIS GmbH
eurodis.com
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Quality and standards

Standard delivery times

Our scheduled European line haul network
allows defined transit times from country
to country. So you can reliably plan your
flow of goods.

Tracking and tracing

With trans-o-flex tracking and tracing, you
always have an overview of your interna-
tional consignments. This also applies to
additional information such as tempera-
ture history.

Processes

From collection to delivery, all processes
are subject to a defined and audited quality
management system, which takes into ac-
count both the EU-GDP guidelines for phar-
maceutical goods as well as the national
regulations.

Shipping requirements

We require: Labels for complete pallets,
24-digit barcode per package, export doc-
uments for non-EU consignments.
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Monitoring and control

Qur trans-o-flex country specialists for
international consignments monitor com-
pliance with quality standards for every
logistics process and ensure the highest
levels of transparency and control.

Special Services

Pick-up Service

We collect your consignments from third
parties within 48 hours and deliver them to
the desired consignee within the standard
delivery time — on Saturdays if required.

Hazardous Goods

We transport all classes of hazardous goods
with the exception of class 1 ADR and/or
minimal restrictions for other classes and
certain UN numbers.
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Cash on delivery (COD) Service

The cash on delivery option ensures guar-
anteed and fast payment of your delivery.
We collect payments for you in cash or by
crossed cheque.

Express 12

The best choice for urgent consignments.
We deliver before 12 noon on the day of
delivery (Monday to Friday) throughout the
country. Also available on Saturdays.

Avis Service

For more transparency and greater cus-
tomer satisfaction. We notify your cus-
tomers about the pending delivery. Either
by text message or by e-mail.

Customs Clearance

We take care of export declarations and
shipping procedures for you, verify customs
documents and check them against the
goods.

Network-specific
Arrangements

EURODIS

Multiple delivery attempts and up to
10 days of free storage reduce your
administrative workload and potential
costs for returns. Passive chilled goods,
ex-works consignments and exchange
of complete pallets are excluded.

EURODIS - weights and measures (max.)

Length / Width
220 cm

270 cm

120 cm x 100 cm

Girth
330 cm
450 cm

Parcel
Parcel XL
Pallet 60cmx50cm
(min. area)
Pallet XL

120 cm x 100 cm 60cmx50cm

(min. area)

Height
Parcel =

Parcel XL =

Pallet 180-200 cm
Pallet XL 180-200 cm
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EUROTEMP

The special network with active tem-
perature control (2-8 °C and 15-25 °C).
You do not need any special packaging
or temperature loggers for your tem-
perature-sensitive consignments, and
you reduce freight costs through lower
consignment weights and dispense with
the need to return loggers or packaging.
The active temperature control enables
uncomplicated shipping over weekends
and public holidays, and documents the
maintenance of the temperature range
throughout.

EUROTEMP - weights and measures (max.)
Width
40 cm
80 cm

Length
60 cm
120 cm

Height
40 cm
160 cm

Weight
25 kg
300 kg

Parcel
Pallet

Last update 03/2021

The product portfolio illustrated here does
not replace the individually agreed

service agreements and is therefore

not legally binding.

trans-o-flex.com
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International Guide
The services of our EURODIS network
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With EURODIS, you use a unique system for parcels and pallets — combi-freight.
This service in 36 European countries makes your international shipping easy. With efficient

partners in every country, who carry your goods quickly, carefully and reliably according to
defined quality standards.

DWe will be happy to provide you with specific details such as postcode allocation and exceptions, hazardous
goods classes, COD amounts etc. on request. If you have any questions, please get in touch with your
trans-o-flex contact.

2 Does not apply to consignments of hazardous goods.

' Does not apply to hazardous goods and pallet consignments (delivery via KBS Transport & Logistique).

% Does not apply to consignments to Aland with postcode 22000-22999, as this is not a Finnish tax territory.

) On request. Check for availability of special service required in advance.

9The shipping of parcels and pallets with active temperature control is handled by the partners of the
EUROTEMP network.

HG = hazardous goods
LQ = limited quantity

|3
eurotemp

Under the EUROTEMP brand, trans-o-flex has established a region-wide special network
in Germany, Austria, Belgium, the Netherlands, France and Luxembourg for actively
temperature-controlled international shipments and final-mile distribution of sensitive
goods. It also meets the special requirements of the EU-GDP guidelines for the shipment
of medicines, thus contributing to pharmaceutical safety in Europe.
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Andorra | AD Redur 72h ] (V] o (] o ©

Belgium | BE Ciblex Belgium 24h-48h (] o (] (- D

Bosnia | BA Express One 120 h (-] ©» ©

Bulgaria | BG Express One Bulgaria 120 h (V] (V] o (- B

Germany | DE trans-o-flex 24h o © (] © © o o o

Denmark | DK Bring Parcels /Jetpak Danmark A/S 48 h-72h o> © @ UetpakDanmarica/s)

Estonia | EE Bring Parcels 168 h o

Finland | FI Bring Parcels 72h-120h (] (] No*

France | FR Ciblex France 48 h (-] @ (exceptie) @ Qo

Great Britain | GB DHL Parcel UK 48 h-96 h (] (] o

Ireland | IE DHL Parcel UK 72h © © ©

Iceland | IS Bring Parcels 144 h (V] o

Italy | IT SDA Courier Express 48h-120h © ©o O w o O

Croatia | HR Overseas Trade 48h-72h ] (] O

Latvia | LV Bring Parcels 168 h o

Liechtenstein | LI Bonafide Logistic 48h © © ° © ©

Lithuania | LT Bring Parcels 168 h (-]

Luxembourg | LU Transports Interoute 24h-48h o ©0 o o Qo

Monaco | MC Ciblex France 48 h () Q (xepttic) @

Montenegro | ME CityExpress 120h o (]

Netherlands | NL Post NL 24 h-48 h © © o Qo

Norway | NO Bring Parcels 72 h-144h (] ]

Austria | AT Osterreichische Post 48 h (72hforHe) () o (] (] Q9

Poland | PL DHL Parcel 48h-72h o O w

Portugal | PT Redur 72h-96 h © © (] o B

Romania | RO FAN Courier 72 h (-] (-] B

San Marino | SM SDA Courier Express 48h o O Oow o 0 o

Sweden | SE Bring Parcels 48 h-96 h (] (V]

Switzerland | CH Bonafide Logistic 48 h ] ] o (] (]

Serbia | RS CityExpress 120 h o oy ©

Slovakia | SK In Time Logistics 48 h 72hforkG) © © ow o o>

Slovenia | SI Posta Slovenije 48 h (] o

Spain | ES Redur 48 h-72h (V] (V] (] ] (- R

Czech Republic | CZ WEIDO cz.s.r.0. 48 h (72hforke) (V] (V] (] (- B

Hungary | HU Express One 48 h (-] (] Qw Q>

ISLANDS OR AREAS WITH SPECIAL REQUIREMENTS

Azores | PT Redur 168 h (]

Balearics | ES Redur 72h-96 h (V) (V] (-] (]

Ceuta + Melilla | ES Redur 168 h (V]

Faroes | FO Bring Parcels 120h (]

Canaries | ES Redur 264 h-288 h (-] (-] (V] (-] (-]

Corsica | FR Ciblex France 72 h (-] (-] (]

Madeira | PT Redur 168 h




