trans-o-flex @

Express

Fast, secure and always at the right temperature.
Because it matters!
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Our services
Your supply chain solution

From procurement to fulfilment, we offer a broad portfolio:

Express shipping (national/international), temperature-controlled

transport (2-8 °C/15-25 °C), storage and commissioning.
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EXPRESS

Fast shipping with a delivery time of less than 24 hours
and over ten different express services.

ACTIVE TEMPERATURE CONTROL

Nationwide and sustainable conscious transport in the
range of 2-8 °Cand 15-25 °C.

HIGHEST SECURITY

Professional handling of goods, including the use of special
sorting equipment and temperature-controlled halls.

TRANSPARENT AND SECURE PROCESSES

Digital tracking with a constant overview of the status
and detailed temperature curves.

HAZARDOUS GOODS COMPETENCE

Secure transport of sensitive and high-value goods of all
dangerous goods classes (except class 1).

2C SERVICES

Flexible and easy shipping, taking into account special
requirements for delivery to home patients.

COMPLETE LOGISTICS
Efficient and customised solutions for every step of the
supply chain - from collection to on-time delivery.

Fast. Secure. trans-o-flex.
For everything that needs to arrive safely and quickly

For over 50 years, trans-o-flex offers its customers customised and
comprehensive logistics solutions for demanding industries.

With different express services and ac-
tively temperature-controlled networks
(2-8 °C and 15-25 °C), we achieve a
standard delivery time within the next
working day - for fast and secure deli-
veries. Our system enables end-to-end
processing of the entire logistics chain
- from collection, storage, packaging
and serialisation through to on-time de-
livery. For time-critical consignments
without reloading, our direct and charter
journeys offer particularly fast and effi-
cient delivery - directly to the recipient.

In addition, with our Special Services, we
develop individual logistics solutions for
highly complex or specialised require-
ments tthat go beyond standard logistics
solutions..

With the global network of trans-o-flex
and GEODIS, you benefit from solutions
in Supply Chain Optimisation, Freight For-
warding, Contract Logistics, Distribution &
Express, Road Transport and Airfreight for
your international expansion.

Global. Solution-orientated. Connected.
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Express

Fast and secure: because it matters! .'3':: %

Our national express shipping service enables you to transport
documents, parcels or pallets to their destination efficiently.
Thanks to our wide-ranging logistics network, we guarantee a
speedy and effective delivery of your consignments.

(© HEALTH EXPRESS )

© TECH EXPRESS

We understand the importance of every
shipment - whether it's urgent business
documents, sensitive medical samples or
important electrical equipment. We treat
every shipment with the highest priority.
Our national express delivery services are
varied and range from next day delivery to
delivery at a specific time or on a requested
date. We work closely alongside customers
to ensure that their consignment reaches
its destination not only on time, but also in
perfect condition.

Tech Express defines the transport of
consumer and household electronics and
other high-value and sensitive electronic
goods.
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Health Express bundles our GDP-services
for all pharmaceutical or cosmetic goods
that do not need to be stored, transported
and delivered in a specific temperature
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range.

Benefits
Flexible express delivery times
(before 8/9/10/12).

Documents or parcels and pallets

also as combined freight.

Can be combined with numerous

other services

Comprehensive express portfolio

from a single source.

PortFolio
Comprehensive time-optimised services

EXPRESS 8:00/9:00/10:00/12:00

This is the right option for your urgent shipments, which will be delivered before 8:00,
9:00, 10:00 or 12:00 on the next working day. We deliver goods nationwide from Monday
to Friday, and optionally on Saturdays too. Use our simple online service checker to find
out which time options are available without restriction in your area.
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SERVICE OVERVIEW
Benefits
e Priority processing of your shipmen

«  Monitoring of your delivery » Flexible control of particularly

« Notification information for your urgent and important shipments
customers via trans-o-flex insight Earlier availability of goods for your
« Applies to parcel and pallet shipments recipients

e Option for storage and Greater predictability

delivery agreements Can be combined with other
e Telephone information via services

recipient service
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NEXT DAY GUARANTEE

If you want your shipment to be guaranteed for delivery on the next working day from

Monday to Friday, then play it safe with our guaranteed service.

SERVICE OVERVIEW

e Priority handling of your shipment

e Applies to parcel and pallet shipments
e Option for delivery and drop-off agree-

ments
e Telephone information provided by
recipient service

EVENING SERVICE
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Benefits

¢ Flexible control of particularly
urgent and important shipments

Greater predictability

Money-back guarantee: No next-day
delivery - refund of up to €15

Can be combined with other

services

The trans-o-flex evening service is the solution for secure late delivery of your shipments

on the following working day from Monday to Friday between 5 p.m.and 8 p.m.

SERVICE OVERVIEW

e Time slot delivery from 5 p.m.to 8
p.m.

e Applies to parcel and pallet ship-
ments

e Option for drop-off and delivery
agreements

e Telephone information via recipient

service
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Benefits

Greater predictability

Targeted, time-slot-specific delivery

of goods

Particularly suitable for private/

working recipients

Can be combined with other

services

SATURDAY SERVICE

With the Saturday service, your goods will also be delivered on Saturdays.

We are also happy to offer an express option before 12:00 or 10:00.

SERVICE OVERVIEW

e Delivery of your shipment by the follo-
wing Saturday at the latest

e Applies to parcel and pallet shipments
Option for delivery and storage agree-
ments

e Telephone information provided by
recipient service

TIME-DEFINITE SERVICE

Ensure that your goods are reliably delivered

SERVICE OVERVIEW

» Delivery or collection on the date spe-
cified by you from Monday to Friday

» Secure temporary storage of goods

» Applies to parcel and pallet shipments

e Option for delivery and collection
agreements

e Telephone information provided by
recipient service

Benefits

¢ Targeted, day-specific delivery of

goods at weekends

Greater availability of recipients in
the private sector

Greater predictability

Can be combined with other services

on a specific desired date.

Benefits

Greater predictability

Flexible and predictable control of

delivery dates

Just-in-time delivery

Ideal allocation of warehouse

resources
Control of promotions

Can be combined with other

services




Your benefFits
Fast and secure logistics is our core competence

From fast availability to targeted delivery, we offer a comprehensive
portfolio: express shipping before opening hours or in the evening,
temperature-controlled transport (2-8°C/15-25°C), hazardous goods
services, storage and real-time shipment tracking.

EARLIER AVAILABILITY OF GOODS

Our services enable goods to be available much earlier before opening
hours or delivery options outside regular delivery windows, such as
evening service or Saturday delivery.

EXPRESS PORTFOLIO
Take advantage of our comprehensive express portfolio from a single
source. With our wide range of time-optimised services, we can meet

all your customers’ needs.

COMBINABILITY

Can be combined with numerous other services, such as dangerous
goods, temperature-sensitive goods 2 °Cto 8 °Cand 15 °Cto 25 °C.

TARGETED DELIVERY OF GOODS

Predictable and significantly earlier availability of goods for the
recipient with our tof.ldent and the Insight app, everyone involved in
the transaction is kept up to date.

AND MUCH MORE

Combined freight: Transport of parcels and pallets in a network
Shipment term (1 shipment = n packages)
Gentle handling of goods thanks to shoe sorter technologies

Personal contact person in sales and customer service

© THERMO EXPRESS

Experience is particularly important when
it comes to temperature-sensitive products.
Our actively temperature-controlled net-
work (2-8 °C / 15-25 °C) covers Germany,
Austria and, via Eurotemp, the Netherlands,
Belgium and Luxembourg.

Thermo Express is the perfect answer to
the GDP requirements for the transport of
temperature-sensitive pharmaceuticals in
the range between 2 °Cand 8 °C.

Ambient Express is the efficient trans-o-
flex solution for the fast and reliable trans-
port of temperature-sensitive pharmaceu-
ticals in the range from 15 °Cto 25 °C.
With our actively temperature-controlled
transport solutions, you no longer need co-
olants, special packaging, or external log-
gers, which contributes to the optimization
of your process costs
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Benefits

Temperature-controlled network in
DE, AT & BeNelLux

Electronic temperature monitoring

Standard packaging - no special

containers required

GDP+ for maximum security &

transparency
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Our Services

A

Express Next Day

Your benefits
After all, not all transport is the same

Evening Saturday Home Care

ACTIVE TEMPERATURE CONTROL

Regardless of outside temperatures or cooling aids: active shipping is
efficient, sustainable and does not require special packaging. @
COMPLETE DATA COLLECTION .

) : Inhouse Oversize & Dangerous goods
Temperatures of 2-8°C or 15-25°C are continuously monitored, Overweight & radioactive

documented and secured in accordance with GDP during transport,
handling and temporary storage.

STANDARD PACKAGING POSSIBLE

No need for insulated boxes or ice packs. This saves on reverse logistics
and reduces your overall costs.

3rd Party Mailing Reusable
FLEXIBLE SHIPPING TIME Pick-up Bag systems
Unaffected by shipping days: Shipments accepted on Fridays are
delivered on the next working day under temperature-controlled e e e T T
conditions, including monitoring over the weekend. \ e Clide National [ "
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TEMPERATURE-CONTROLLED STORAGE \ 2-8°C @ @-
As part of our contract logistics services, we store your sensitive /
products in actively temperature-controlled areas in accordance with N\
GDP guidelines - perfect for further processing and distribution. \\
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Fast.
Flexible.
secure.

We are looking forward
to hearing from you!

trans-o-flex Express GmbH & Co. KGaA
Hertzstraf’e 10, 69469 Weinheim

M sales.contact@tof.de
T +49 6201 988 444

By @ GEODIS
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